
Important notice:  Permanent closure of Old Trafford Medical Practice on 28 April 2021 

The temporary arrangement for Old Trafford Medical Practice to be managed by North Trafford Group Practice is coming to 
an end and Old Trafford Medical Practice will close on Wednesday 28 April 2021.  
 
All patients will be automatically transferred to a neighbouring Trafford practice. Letters are being sent out to all patients 

notifying them of the change during week commencing 22 March 2021 and a copy of the letter will be available on the 

practice website at www.oldtraffordsurgery.co.uk. As we are still finalising the transfers, we will write to patients again very 

soon to give further information about the practice they will transfer to and their transfer date. Please note, that Seymour 

Grove Health Centre remains unaffected and North Trafford Group Practice and Community Services based at the 

site will continue as normal. 

Patients do not need to take any action as we will arrange for patient records to be automatically transferred to a 

neighbouring Trafford GP practice.   

Patients should not attempt to register at another practice before being informed of their new practice. This is to ensure that 

their medical records have been safely transferred to their new practice (this is especially important for Covid-vaccinations). 

If patients have a repeat prescription for medication, they should check they have sufficient supplies at home, ahead of the 

changes. If they require more supplies they should order in the usual way. Information on patients’ current medicines will 

automatically be transferred to their new practice as part of their medical records.  

The welfare of patients is our top priority and we can assure everyone that all necessary steps will be taken to ensure those 

registered at this practice continue to receive good quality care.  

Staff currently employed by the practice will be supported by NHS Trafford Clinical Commissioning Group and North Trafford 

Group Practice to find alternative employment in neighbouring practices.  

Please do not contact the practice as they are extremely busy. If you have any queries relating to the upcoming change 

or if you do not receive a second letter about your new practice allocation by 16 April, we have arranged telephone and 
email support for patients.  Patients can contact Trafford Clinical Commissioning Group Patient Experience Matters team via 
email Customercare.trafford@nhs.net or phone: 0161 873 9577 or 0161 873 9634 between 10am-4pm Monday-Friday (not 
including Bank Holidays).  At busy times, this will go through to answerphone.  
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